
„ŽALGIRIS“ ARENA VISITING RULES 

(Valid from 18 March 2013) 

 

ACCESS TO THE ARENA: 

Visitors, who are willing to enter the arena, must: 

 Present a ticket, accreditation card or other document, which  entitles to enter;  

 Be checked by security staff and present all possessed items for inspection; 

 While passing the turnstile (a mechanical device used to let one visitor at the time), persons 

with children under 5 years, must carry them on their hands.  

 

ENTERING THE ARENA IS FORBIDDEN TO PEOPLE WHO: 

 Endanger safety; 

 Refuse the security check; 

 Are under the influence of alcohol drinks and/or drugs; 

 Are announced as unwelcome by the event organizers; 

 Have violated  public order, are punished for inappropriate behavior or (suspected of) 

committing any crime in „Žalgiris“ arena or on its surroundings. 

 

VISITORS‘ RIGHTS 

 To enter the arena only after submitting tickets or other documents, which entitle to enter; 

 To occupy only those places in tribunes and halls of the arena, which are marked on tickets 

or other documents, which entitle to enter; 

 To use cloakrooms, other public spaces and services of catering facilities of the arena 

according regulations; 

 Smoke only in specially marked smoking places of the arena.  

 

GENERAL INFORMATION FOR VISITORS 

 In order to ensure security of the arena, video surveillance system, which records visitors 

and their actions, is established. 

 Visitors of the arena must behave in a way that they would not cause any harm to 

themselves or others, not disturb or annoy other visitors. 

 People must implement all the instructions or regulations of the arena, given by organizers, 

security staff, volunteers, police officers and/or other persons, who are authorized to ensure 

safety. 

 In case of danger or risks to safety,  visitors can be instructed to change seats or be 

evacuated from the arena by security staff, police officers and/or other persons, who are 

authorized to ensure safety. 

 Visitors must keep their tickets or other documents, that entitle to enter the arena, safe till 

the end of an event. 

 Visitors must get a cloakroom number when they give in their coats to the cloakroom. 

 If a visitor loses a cloakroom number, he/she must immediately inform cloakroom staff. 

 Visitor, who loses a cloakroom number and informs staff about it, gets back his/hers coat 

only after all the other visitors leave the arena. In that case a special document is filled, in 

which the fact of losing a cloakroom number, information about the visitor and return of 

his/hers stuff. 

 Visitor, who loses a cloakroom number, must pay the whole price for it. 

 Officers and employees, responsible for safety of an event, have a right to take documents, 

that entitle to enter the arena and are sold or given to other people who have no right to use 

them. 



 Organizers have a right to eliminate people, who do not follow these arena rules, out of the 

arena. Money for tickets are not returnable to those people.  

 

 

Event recordings 

 According to valid Republic of Lithuania laws, every visitor of the arena irrevocably agrees, 

that he will not make claims and ask for compensations, if his voice, image, picture will be 

used during a direct broadcast of an event, video recording, or in any other possible way 

recorded or captured.  This material can be used by the organizers or third parties for an 

unlimited time. Every visitor refuses any rights or actions, that allow to oppose the use of 

the information, written above. Event organizers and their authorized third parties must 

comply with all the laws, connected to personal information usage in media. These 

regulations are used in all events that take place in „Žalgiris“ arena.  

 

 Any voice, video recording, images or game scores of  any event and sports games can be 

used only for personal purposes. It is strictly prohibited to spread publicly any of mentioned 

information in any possible  way (via internet, radio, TV, mobile phones or others). It is also 

forbidden to help any other parties to do such actions.  

 

Restrictions for marketing activities 

 It is strictly forbidden to offer any commercial services or carry on any other commercial 

activities.  

 It is strictly forbidden for visitors to have and sell food, drinks, souvenirs, clothes, 

promotional advertisements or any commercial goods. All these goods can be confiscated 

according to the laws of Republic of Lithuania. 

 

 

FORBIDDEN ACTIONS AND TOOLS 

 

It is forbidden to bring into arena: 

 Alcohol drinks, drugs, any stimulating substances (excluding special medical substances 

(insulin and others)); 

 Any kind of guns and/or potentially harmful items, including those, with which you can cut 

or stab, or which can be used to throw or toss; 

 Fireworks, signal rockets, smoke powder, gas bombs or any other pyrotechnics; 

 Material of racist, xenophobic, radical, fascist or socialist ideas, gender discrimination 

propaganda; 

 Bottles, cups, any kind of cans, and also any other objects, that are made prom plastic 

(PET), glass or any other fragile  material or any other metal, „Tetra Pak“ package; 

 Any food products or drinks; 

 Flag poles, excluding flexible plastic flag poles, which do not exceed 1 meter length and 1 

centimeter diameter; 

 Fans, willing to bring in flags, bigger than 2,0 x 1,5 m, must get an individual permission 

from the organizers; 

 Any kind of animals, excluding service dogs (organizers must authorize it); 

 Gas spray, irritating, flammable or coloring materials, containers with health harming or 

easy flammable materials; 

 Big size items (ladders, chairs, boxes, big bags, backpacks, suitcases or sports bags). Big 

size – exceeding 25x25x25 cm which cannot be kept under a chair of arena; 



 Big amounts of paper and paper rolls; 

 Mechanically controlled sound-emitting items (suspended air trumpet and others), speakers, 

megaphones, sirens, trumpets or any other blown instruments; 

 Items with laser parts, electric flashlights, self made light-emitting items; 

 Radio receivers;  

 Laptops and/or any other items, that can be used spreading information on the internet 

and/or other media channels; 

 Any other item that can cause harm to the safety of an event or can cause inconvenience for 

other visitors (spray deodorants, perfume bottles, umbrellas, pillows and other items, that 

consists of feathers); 

 Any other items that can cause harm to safety, found by police officers, security staff and/or 

other authorized personnel. 

 Event organizers can implement additional rules and list of forbidden items for visitors, 

media, catering companies and arena personnel; 

 List of items that are forbidden to bring to the arena, can be supplemented according to 

requests of event organizers. 

 

Forbidden in the arena: 

 Throw various items to tribunes, hall, game area or in any other way interrupt normal flow 

of an event; 

 Burn fire, fireworks, rockets, smoke powder, smoke bombs and other pyrotechnics; 

 Any commercial/advertising content or harmful, aggressive, agitating, political, racist or 

religious type posters, clothes and similar; 

 Act in a way, that can be understood as provocative, harmful, discriminating or insulting; 

 Endanger health, life or safety of yourself and others; 

 In any way harm others;  

 Climb on constructions or equipment that are not used for climbing (facade, walls, 

partitions, fences, light towers, camera platforms, roof and similar); 

 During sports events walk on the playground; 

 Go to service spaces and territories, that are closed for visitors; 

 Interrupt or restrict floor area, which is used for entrance, exit or evacuation of arena 

visitors, personnel, participants, also to stand and/or sit on the stairs in tribunes, interrupt 

and limit spaces, that are used for vehicles and pedestrians traffic; 

 Draw, write, paint or apply any elements or equipment;  

 Climb and stand on chairs and/or its construction; 

 Litter. 

 

THOSE, WHO DO NOT FOLLOW THESE REGULATIONS, ARE NOT ALLOWED TO 

ENTER „ŽALGIRIS“ ARENA AND ARE ELIMINATED FROM THE ARENA WITHOUT 

ANY WARNING! FOR VIOLATING PUBLIC ORDER AND REGULATIONS OF THE 

ARENA IT IS PUNISHABLE BY LAWS OF REPUBLIC OF LITHUANIA 

 

Comments about the Žalgiris Arena are welcome at info@zalgirioarena.lt   

We invite you to watch video about Žalgiris Arena.  

 

Žalgiris Arena Contacts 

Address: Karaliaus Mindaugo av. 50, LT-44334 Kaunas, Lithuania 

Phone: +370 615 98636, Fax: +370 37 406967, Email: info@zalgirioarena.lt 

Ticket Office in Arena: +370 37 354 403, kasa@zalgirioarena.lt 

http://zalgirioarena.lt/video-presentation-zalgiris-arena
mailto:info@zalgirioarena.lt

